CIAA Fan Fest Vendor Village FAQ:

1.) Where are the closest hotels?
a. Please vist this link to view our 2022 CIAA tournament hotel recommendations:
https://theciaa.com/sports/2020/1/16/2021_Fan%20Housing.aspx

2.) Can | purchase additional booth furnishings?

a. Yes, all paid exhibitors will recieve an digital information packet within 30 days of
registration that will contain our preferred vendor’s contact information for purchasing of
additional booth furnishings

3.) Will there be an alternative date due to inclement weather?

a. CIAA will provide timely updates to all vendors regarding inclement weather procedures
including any mandates given by the City of Baltimore.

4.) Will all CIAA events be held within the same vincinity?
a. Yes, all CIAA events will be held within close proximity to the Baltimore Convention Center.

5.) Will there be parking available?
a. Paid parking is available in lots nearby.

6.) | am purchasing two booths; what is my total deposit?
a. $200; The deposit is per vendor & not per booth.

7.) What assistance is provided during the loading & unloading process?

a. CIAA will only provide the booth furnishings as stated in the Vendor Village Terms &
Conditions. Vendors will be responsible for any additional equipment needed to sucessfully
load & unload their merchandise.
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8.) Am | able to select my booth?

a. Booth assignments will be selected by the CIAA team and will be sent out to vendors prior
to the event.

b. Booths will be assigned first come first served in the order payments are recieved.

9.) Can | purchase an internet package through the convention center?

a. Yes, exhibitors may purchase internet packages. The information to order internet services
will be listed in the digital information packet which will be sent within 30 days following
registrations.

10.) How do | submit the remaining payment for my booth?

a. The remaining balance will be due by Janurary 31st, 2022; All payments will be processed
through Stripe. Our team will issue an invoice for all final payments.
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